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Area Code

DoocT FttE coPY ORtctN&,",

379027

Area Name

Year

TelrlEe Corporation

2074

Contact Name: person USAC should contact
with questions about this data

<035> Contact Telephone Number: 407-260-1011

<100>

<200>

<210>

<300>

<310>

<320>

<330>

<rO0>

<410>

<420>

Number ot the identitied in data tine <030>

Service Quality lmprovement Reporting

Outage Reporting (voice)

EI.- .heck box if no outages to report

Unfulfi lled Service Requests (voice)
. Detail on Attempts (voice)

Unfulfilled Service Requests (broadband)
Detail on Attempts (broadband)

Number of Complaints per 1,OOO customers (voice)
Fixed

Mobile
<430> Number of Comptaints per. r,ooo c*TilGlEiiliEiii
<M0>
<450>

<900> Tribal Land Offerings (y/N)? os

<500> Service euality Standards & Consumer protection Rules Compliance:#:*m^,
'!19'-<700> Company price Offerings (voice)
<710> Company price Offerings (broadband)
<800> Operating Companies and Affiliates _

o0
Terms and Condition for Lifeline Customers

lcMpl ete dtoched @*sheet)

(cM pl ete ondched wrksh eet)

(ottoch d esnt pdve d otutuent)

(oltoch d.$ripttu e documen t)

(che& to tndi@te ceflfcodon)

(o ttoch e d des otptive document)

(ched< b hdl.ate.qtifcdtioh)

(ottuched d*cri ptive d ocumentt

(compl ete dttdch ed w*sh@t)
(c ohpl ete ottoched wrksh eet)

(cmpl eb dfroched @rksheet)

(t yes, @plete qttoched w*sheet)
(chec* b hdttutc cqilfco\on)
( d ttoch desdtptive document)

(t not, che& b indicote ceifr@tiont
( c M pl eta olt ac h e d w *, h eet)

(cmpletu ofr oched wrksh eet)

-
Mobile I

<1000>

<1010>

<1100>

<1110>

<1200>

Voice Services Rate Comparability
I ---------t
Terrestrial Eackhaul (y/N)?

Contact Email Address:
regulaeoryG,csi longv@d. cm

<2000>

<2005>

Price Cap Carrlers, proceed to price..Cao Additional Documentation Worksheet
lncluding Rote-of-Return corriers ofJ,ioted *ith priceiopl-ocor Exchonge c.orriers

(ched to tndtdte certifcotioh)

( c om p I ete o tt d ch e d w r k s h eet )

Rate of Return Carriers, proceed to ROR Additional Documentation Worksheet

. (check to tndicdte certifcd?ion)

(c omplek dtto ch ed @rksh eet)

l,io. o{ Copies ,na 0 flList ABCDE

10103t2013
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PaEe 12

379027
Area Code

<015> Area Name Telrite Corporation

<o20> Year 20t4

<030> Contact Name - Person USAC should

<o35>

data Mark Lamert

Number - Number of identifled in data line <O3O> 407_2s0-1011

Contact Email Address - Email Address of identified in <O3O> regulaCory@csilongw@d.com

TO BE COMPIETED BY fiE REPORTING CARRIER, lF IHE REPORTING CARRIER lS FltlNG ANNUAT REpORTING ON ITS OWN BEHAT F:

cenification of officer as to the Accuracy of the Data Reported for the Annual Reporting for cAF or u Recipients

certifythatlamanoffic€ro'thercportlngcar'ier;myresponsiblliti.sincludeensurinttheaccuracy.f
Bcipi€nts; and, to the best of my knilledge, the informatlon r€port€d on this form and in any att"cim"nts i, 

".crr"t..
Carrier: Telrite CorporaElon

to /03 /2Ot3
t(elly,reseL

67 8-202 -t294

Code of Rercrtin! carrier: 379027
Due Oate forthisform: Lo/Ls/ 2or3

Peens willfully making false statemenB on thls form can be punished by fine or forfeitqE under the communi€tions Act of 1934,
underTitle 18 ofthe United States Codc, 18 U.S.C, $ 1001.

47 U.S.C. 95 502,503(b), orfine or imprisorrcnt

r0/03/2013 Page 12



Page 13

!7902'7

<015> Area Telrite CorporaEion

<o20> Year 20a4

<030> Contact Name - USAC should this

<035> Contact - Numb€r of in data

line<030> reguIatory@csilongv@d,com

TO BE COMPI.ETED BY THE REPORTING CARRIE& IF AN AGENT IS FIUNG ANNUAT REPORTS ON THE CARRIER'S BEHAIF:

TO BE COMPTETED 8Y THE AUTHORIZED AGENT:

certification of officer to Authorize an ASent to File Annual Reports for cAF or Ll Reclpients on Behatf of Reporting carrier

auliorlzed to rubmitthe inromdon repottedGEFiii6ieroi'that lam an ofncsof the Eportns carier; mv rcspqsruirtres imruaeinurrnfcr" 
"""ur""y 

oir," iniii;;;il;ffi;Hffifl.nilHr].;'#i,*1il;lfil; and, lo the best of my knowledqo, the Eports and data provlded to the authodzed agent 13 accuate.

Pershswillfullym.kingfalsestatement5onthi5fomGanbepUnishedbYrmeorforfe,tureunderthec,mmuni€.t,on"*o,ffi
uhderTitle 18 ofthe United Stat6 Codq 18 U.S.C. O 1001,

cert'fication of Agent Authotized to File Annual Reports for cAF or Ll Recipients on gehalf of Reporting carrier

as agent forthe reportint c.der, erdfyth"t
E data report€d herein bared on data previded by th€ reporting errler; and, to the bst of my knowl€dge, ore ir*omation reported hcrein is ftcuEte.

18 ofthe United States Code 18 U.S.C. i 1OO1

10to3no13
PaSe 13



FCC Form 481
Section 500 - service Quality standards & consumer protection Rules compliance

under FCC Rules, Section 54.202,an ETC must comply that it will satisfy applicable consumerprotection and service quality standards. Telrite co.porutio, dlb/aLifewireliss (Telrite) is incompliance with the cellular Telecommunications ,nd Iot.*.t Association,s consumer codefor Wireless Service.

l ' Telrite discloses rates and terms of service to customers at the time service is initiated.These same terms and conditions are posted on Territe,s website at
www. lifewireless. com.

2. Telrite provides service availability information on their website at
www. I ifewireless. com.

4.

3' Telrite provides conkact terms to subscribers when they initiate or change service. These

:i,T,.-:1Tr::.*p:l]9:l lo, 
rug,r.libers during the annual ,.....ifi;;,i"r?;;; 

",i:ll,ffl1r,"9:,y1.::nrulesthatsoverncon"tinued,;b;;;ffi ffi r;
:*1T, ;, :T:."::::: : tl: l:tonated,,,"v1i*. ;G;;;ffi 

"iir,",t an earr y

s Fffi',:iffi,T:; i:*::,::"0::1*:1,T,:T'tilio:',,*,la.iieiuiiitv;'#fi;;l.l
I:I1l"rl":*:,11r::ures,.minutesincludediriii.iiir;i;il;;#;ffi i,""t#;
31y?l;j]:ll9l1,ll of service, and cost for additiond *i;;;;'fffiffi;Jf,[,*,
advertising materials.

6' 
I*1",:H::*::*:fl^,.11".9 options if thev exceed the number of minutes provided in
:iT :ll.]:*lt ^ llll :_*,pi u customei purchas e s 

"aJii'i#r *ilH 
"#_., u, J

l** :t 3:: T: :::it:b..t-: 
on th9 companv yt lit. ; ;"**. iii#il;: #,r.i"sss-iffialsodial

61 I frnm thain f .:f^ Ir/:-^t ^^^ r- --- r
:l j,1?,T jgll*:1,Y::5:lrg'*,t:'.1.1**o".""*i."-il;;#;:;il;
:f:::*:il:3,: 1,: "f uil. f info@lifewireless. com. rr,ir ;;fil"t", ili.#aJo r"the terms of service and on the comlany website and in all infirntbrmation provided tosubscribers.

7.

8.

9.

Telrite responds to all consumer inquiries and complaints received from govemment
agencies within 30 days.
Telrite has procedures in place to maintain the privacy of subscriber proprietaryinformation in accordance with applicable federar uni rtut" iu*..l0' Telrite has available to Lifeline curtorners an online portal where customers can checktheir balances and purchase additional minutes.

Telrite corporation c 4113 Monticeilo street o covington, GA 30014
67 8-202-0830 o F ax: 6l g_202_ 1 362 . www. te I rite. com



FCC Form 481
Section 600 - Functionality in Emergency Situations

Under FCC Rules, an ETC must demonstrate its abitity to remain functional in emergency
situations. Since Telrite Corporationd/blalife Wireless (Telrite) is providing service to its
customers through the use of facilities obtained from othei carrieis, iiis able it provide to its
customers the same ability to remain functional in emergency situation, u, 

".ro.rrtly 
provided bythe carriers to their own customers, including access to ireasonable amount of back-up power to

:nsure functionality without an external power source, re-routing traffic around damaged
facilities, and the capability of managingtraffic spikes resulting-fro* 

"*..g"rcy situations.

Telrite, along with their underlying carriers, have created back-up systems to ensure functionality
in the event of a loss of power or network functionality. Telrite maintains its own diesel-
powered backup generator at their switching facility in Georgia. all sysiemr *i,rri" the facility
are implemented on redundant servers, eacli with redundant iutu ,r.t*ork and po*.r.

Telrite corporation t 4113 Monticello street o covington, GA 30014
678-202-0830 o Fax: 678-202_1962 . www.teliite.com


